To Whom It May Concern:

I feel that I could make a valuable contribution to your company as a technical writer. To begin with, I have extensive formal training and experience as a writer. I earned a Bachelor’s degree in English Teaching from Brigham Young University and a Master’s degree in English from the University of Utah. These degrees trained me to communicate clearly and concisely in writing. I have written and presented several scholarly papers that have been very well received at numerous academic conferences. 

I also have experience as a technical writer in the high-tech industry. For the last year and a half, I worked as a technical writer for Yahoo! Operations. While I was in this position, I gained considerable knowledge about networking monitoring systems and Unix-based network environments. As part of my duties at Yahoo!, I created user guides for more than 40 web-based applications used by the company internally. I consistently met the project timetables and received positive feedback from customers and the project leaders. I also authored several business-critical procedural documents that are now integral to Yahoo's daily operations. 

I also have a good technological background---particularly in web programming. In my day-to-day duties at Yahoo I regularly used HTML, CSS and Javascript. I’m also familiar with XML and XML schemas. I am a self-motivated learner and am confident in my ability to learn new technologies quickly. 

I also have a strong background in instructional design. My undergraduate degree required me to take several courses in instructional psychology, technology and pedagogy. I employed the concepts from these courses extensively in my formal teaching positions as a high school teacher and as a writing/film teacher at the Universities of Utah and Kansas. While at the University of Utah, I was one of the highest-rated instructors in a survey of students and was asked to mentor other instructors. 

I hope that you will consider me a potential candidate for this position. I feel that I would be able to make a valuable contribution to your company because of my unique skills set and background. I would be available to work as soon as I am needed. I am also willing to relocate, travel or telecommute as necessary. 

Thank you, 
Alyssa Rock 
(408) 249-4727 

